[image: image17.png]£ System Options.

Set Default
Curent Company Data Path Company

CAvintacifles.mdd

Lot Lo
I I

' Deletions Require Level 1 ¥ Financials Require Level 1

™ Edis Require Level 1

2 Track Stnt/Letter Pining ¥ Enable Duplcate Detecton
Modem Part Com [T Modem Port Wat [~
Dial Preix [RTOT

. Enable Pracess & Delete Sounds
Alpha Pager Dirsctoyy





1. Activate your Wintac software to work with InfoRad
2. There are two ways to setup InfoRad to work with Wintac software (Note that InfoRad is licensed to be installed on only one computer).

2.1  How to setup with one Wintac software
2.2  How to setup with Multiple Wintac software – over your network
3 ASCII File Processing Setup
4 FAQs
5 Sending a test page
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Activating your Wintac software to work with InfoRad’s Watch-IT ASCII

Next
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One Wintac – One InfoRad
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Between Watch-IT ASCII (under Setup, ASII File Processing Setup) and Wintac’s System Options, the Messages Path and the Alpha Pager Directory need to be the same, identical path.
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In Watch-IT ASCII (under Setup, ASII File Processing Setup), click the Message Files button…
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Multiple Wintac software to One InfoRad – via the Network
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Top
Between Watch-IT ASCII (under Setup, ASII File Processing Setup) and Wintac’s System Options, the Messages Path and the Alpha Pager Directory need to be the same, identical path. We recommend using the UNC Path to the MSG folder so that all Wintac software “Alpha Pager Directories” (as shown below under System Options) can be the same.

Note that this indicates that the InfoRad Wireless folder needs to be shared out to the network To do this, browse to C:\Program Files\ and right click on the InfoRad Wireless folder. Select Properties and Share out the folder under the Sharing tab. Again, allow Everyone Full Control permissions (or allow Network users to change my files). This is so that the Wintac software can write their messages to the MSG folder within the InfoRad Wireless folder.

Contact techsupport@inforad.com if further assistance is needed.
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NOTE: You may also want to check the “Strip whitespace” option if the messages are being received where Wintac fields and values run together.
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ASCII File Processing Setup

In Watch-IT ASCII (under Setup, ASII File Processing Setup), click the Message Files button… Top
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Change the message filename fields similar to what’s shown below:
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FAQs

Note that the Name of the Receiver (Ie. InfoRad) in the Watch-IT ASCII software must match the “Tech:” field as shown in the WIP of the Wintac software.
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Sending a test page

· Check under List, Logged Messages for status files

· Or Click on Start, Run (in Windows) and check the SENT.txt file. If there’s no problems, the SENT.txt file will show you. Otherwise, you can check the ERROR.txt file for any problems that may have occurred.
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Any further problems, contact techsupport@inforad.com  
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Click on the Business Options button.





Select “Pager” to be AlphaPageAFP
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