	1. Backup - InfoRad Wireless Office/Pro/eText 10.X Upgrade 


	Prev Step: None
	Next Step: Starting the Installation 


BACKUP: Make sure to backup the database files (usertab/users.irt, termtab/services.irt and possible grouptab/groups.irt - if you've built any groups) prior to installation by selecting File, Save Database To / Save Program Files... Change the Save In Drop down box at the top to your Desktop or My Documents folder (somewhere familiar) and click Save. 
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	2. Starting the Installation - InfoRad Wireless Office/Pro/eText 10.X Upgrade 


	Prev Step: Backup
	Next Step: License Agreement 

	
	

	

	CDROM: To install InfoRad Wireless Office/Pro/eText software in Windows 95/98/ME/NT4/2000/XP from: 
Top of Form

Bottom of Form

· Click Start on the Windows Desktop
· Click to Select Run. Type D:\SETUP in the "Open:" text box  

· NOTE: Sometimes, the CD-ROM drive may contain a different drive letter such as E:\SETUP
· Click OK
· Follow the Steps shown below for Installation and Program Setup
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WEB Download: Otherwise, if your upgrade file is downloaded from the Internet (Ie. IW_Office/IW_Pro/IW_eText_v102.exe), then double click on the file to launch the installation.
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	3. License Agreement - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Installation
	Next Step: Welcome

	Return to top of page
	

	

	If you agree to the terms of the License Agreement, then click "I Agree" to continue with the installation process. 
Otherwise, click "I Don't Agree" to abort the installation.
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	4. Welcome - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: License Agreement
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	Return to top of page
	

	

	Click the "Next>" button  to continue with the Installation. Click Cancel to abort the installation.
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	5. Destination Directory - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Welcome 
	Next Step: Data Files Found

	Return to top of page
	

	

	Click on the "Browse" button to change the default destination directory. Once you've decided the Destination Directory to install the InfoRad Wireless software, click the "Next>" button to continue with the Installation.
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	6. Data Files Found - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Select Destination Directory
	Next Step: All Users

	Return to top of page
	

	

	If there exists a previous installation of InfoRad software, then the Installation program should find these data files giving you the option to keep them or overwrite them. InfoRad recommends that you "Use the existing data files".  This will save you from having to reenter any Receivers, Messaging Services, and Groups that you have entered into the previous installation of InfoRad Wireless Messaging software. 
Otherwise, you also have the option to "Replace the existing data files".  
If you replace the existing data files, then you may be left with an empty list of Receivers and InfoRad's default list of Messaging Services. 
NOTE: If for some reason you do not wish to use the existing database files (Receivers, Groups, Services) from your previous version of InfoRad, then click Back and change the Destination Directory for the installation.

Click the "Next>" button to continue with the Installation or click "<Back" to [image: image24.png]Wireless Office Installation
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	7. All Users - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Data Files Found
	Next Step: ShortCut Setup

	Return to top of page
	

	

	You are given the option to install the software for the "Current User only" or for "All Users of this computer". 
Click the "Next>" button to continue with the Installation or click "<Back" to change previous options.
NOTE: If the InfoRad Wireless software is installed for "Current User only", then it is common that only this User, currently logged into the computer, has proper permission to use the InfoRad Wireless software. Otherwise, you may want to install the InfoRad Wireless software for "All Users of this computer".
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	8. Shortcut Setup - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: All Users
	Next Step: Ready To Install

	Return to top of page
	

	

	Decide whether or not to place a shortcut on your Windows desktop. Click the "Next>" button to continue with the Installation or click "<Back" to change previous options.
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	9. Ready to Install - InfoRad Wireless Office/Pro/eText 10.X Upgrade
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	Last Call before Install! InfoRad will now install the software using the options that you've previously chosen. Click the "Next>" button to continue with the Installation or click "<Back" to change previous options.
[image: image8.png]InfoRad® Wireless Office Installation

Ready to Install!

You are now ready o instal InfoRad® Wiless Offce.
Fress the Next button to begin the insallaion

Press the Back bulton to re-enterthe instalton iformation.

<Back |T ety Cancel







	10. Installing - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Ready To Install
	Next Step: Ready For Program Setup

	Return to top of page
	

	

	The only option provided during the Installing process is the option to Cancel. Of course, the objective here would be to complete the Installation 100% as shown.
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Once Finished, eText Goes to Register Now or Later

Once the installation is complete, the InfoRad Wireless Office/Pro/eText Setup program will guide you through setting up the software to send messages via a Modem or Network (Internet). If you're installing an Upgrade and you have already setup the previously installed software, then you can Cancel the Program Setup and abort the Installation. Otherwise, you may wish to continue with the Program Setup Wizard.

Installation is Complete.


	11. Ready for Program Setup - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Installing
	Next Step: via Modem

	Return to top of page
	Next Step: via Network
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	How Will You Initially Be Sending Messages? Don't worry, InfoRad will not hold you to it. 
You can send messages via a MODEM, a NETWORK (or INTERNET) CONNECTION, or BOTH!
If you're not sure how, ask InfoRad Tech Support!
Choose to send messages "via MODEM" or "via NETWORK" as shown below. Note that you are not bound to this method of sending messages. You may change these options at any time in the software under Edit, Messaging Services. Click the "Next >" button to continue with Program Setup.

UPGRADERS CAN JUST CLICK CANCEL HERE! THIS IS JUST A WIZARD TO WALK YOU THROUGH SETTING UP THE SOFTWARE. HOWEVER, YOUR SOFTWARE IS ALREADY SETUP.

THIS WILL NOT SHOW UP FOR ETEXT USERS


	




	12. via Modem - InfoRad Wireless Office/Pro/eText 10.X Upgrade 


	Prev Step: Ready For Program Setup 
	Next Step: Communications Setup

	Return to top of page 
	

	

	You've chosen to setup the InfoRad software to send via a Modem. Again, you are not bound to only using your modem. Here you can check your computer's dialing properties for the modem. Check to see that the information you have there matches (i.e., does the Area Code match your location, do the numbers for Accessing an Outside Line match?). Click the "N

 HYPERLINK "" \l "communications" ext >" button to continue with Program Setup.



	13. Communications Setup - InfoRad Wireless Office/Pro/eText 10.X Upgrade 


	Prev Step: via Modem
	Next Step: Dialing Tab

	Return to top of page 
	or  
	Next Step: Registration Information

	
	or  
	Next Step: Add Wireless Receiver, Step 1

	By default, InfoRad Wireless software is set to "Use the system's modem configuration". You can also create an initialization string by clicking on "Override the system's modem configuration." and clicking the Create button. Once the software is done testing the modem for extended commands, an Initialization string will appear in the text box as shown. Click the "OK" button to continue with Program Setup.  

You can also configure the Modem's dialing properties by clicking on the Dialing Tab



	14. Dialing Properties - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Communications Setup
	Next Step: Phone and Modem Options

	Return to top of page 
	

	

	When setting up your InfoRad Wireless Software, be sure to check your Dialing Properties in Microsoft Windows 95/98/NT/XP. Click Start, under Settings click Control Panel, and in Control Panel, double click on Modems. This will bring up your Modems Properties. Inside Modems Properties click on Dialing Properties button. 

 


	15. Phone And Modem - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Dialing Properties
	Next Step: Edit Location

	Return to top of page 
	

	

	Here you can check your computer's dialing properties for it's modems. Check to see that the information you have there matches (i.e., does the Area Code match your location, do the numbers for Accessing an Outside Line match?).




	16. Edit Location - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Phone And Modem
	Next Step: Area Code Rules

	Return to top of page 
	

	

	Here you can check your computer's dialing properties for it's modems. Check to see that the information you have there matches (i.e., does the Area Code match your location, do the numbers for Accessing an Outside Line match?).



	17. Area Code Rules - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Edit Location 
	Next Step: Edit Area Code Rule 

	Return to top of page 
	

	

	Here you can check your computer's dialing properties for it's modems. Check to see that the information you have there matches (i.e., does the Area Code match your location, do the numbers for Accessing an Outside Line match?).




	18. Edit Area Code Rule - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Area Code Rules
	Next Step: Registration Information

	Return to top of page 
	

	

	Here you can check your computer's dialing properties for it's modems. Check to see that the information you have there matches (i.e., does the Area Code match your location, do the numbers for Accessing an Outside Line match?).



	19. via Network - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Ready For Program Setup
	Next Step: Registration Information

	Return to top of page 
	

	

	You've chosen to connect via a network connection or an Internet connection (DSL/Cable). Click the "Next >" button to continue to Registration Information.




	20. Registration - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: via Network 
	Next Step: Installation Completed 

	Prev Step: via Modem
	Return to top of page 

	

	The Registration Wizard will not let you exit until you fill out the form. However, it does give you the option to Register Now or Register Later.





	21. Installation Completed - InfoRad Wireless Office/Pro/eText 10.X Upgrade


	Prev Step: Registration Information 
	Next Step: Launch Your Software

	Return to top of page 
	

	

	Thank You For Choosing InfoRad Wireless! Click Finish to complete the Installation. 

 



	22. Aborting the Install - InfoRad Wireless Office/Pro/eText 10.X Upgrade 


	Prev Step: NA 
	Next Step: None

	Return to top of page 
	

	

	 

Click Yes to abort the installation or click No to continue with the installation.

If you clicked on Cancel during the Installation when prompted for “Ready for Program Setup”, then it is OK to Abort the installation here. Otherwise, Click No and Continue with the Installation.


 

 

 

 

 

 

 

 

 

 


	23. Exit Without Saving - InfoRad Wireless Office/Pro/eText 10.X Upgrade 


	Prev Step: NA 
	Next Step: Installation Completed

	Return to top of page 
	

	

	 

Click Yes to Exit without saving or click No to continue with the Setup.


 

 

 

 

 

 

 

 

 

 


	24. Shortcut on your Desktop - InfoRad Wireless Office/Pro/eText 10.X Upgrade
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� HYPERLINK  \l "License" ����





For Web Downloads





Click I Agree





Click Next





Click Next





This is an important thing to see when Upgrading. So make sure you see this option.


If you do see the option to use “Existing database files…” Click Next.





Otherwise, Click Back and Browse to the Directory where your older version of InfoRad is located. By default, InfoRad is installed under C:\Program Files\InfoRad Wireless.





Install for All Users and Click Next





This way, if others log onto this PC, the other users can also run the InfoRad software.





If you know that you already have a shortcut on your Desktop from your previous version, then you do not have to place another one. Either way, it’s up to you. I you end up with two, then simply delete one. It’s only a shortcut.





Click Next.





Click Next to begin the installation.





Double click on the shortcut on your Desktop and Go to � HYPERLINK "http://www.inforad.com/help" ��www.inforad.com/help� for Help with Setting up your new InfoRad Software!
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Click File and select Save Program Files To prior to the Upgrade





�





Click on the Save button

















Once Finished, Click OK and Send a Test Page to make sure your Upgrade works successfully. 





If there are errors, refer to � HYPERLINK "http://www.inforad.com/help" �www.inforad.com/help� and enter your Error Number to start troubleshooting.








