The File Menu: How to Load and Save Program Files (Word / HTML)
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To Save Program Files (Receivers, Groups, and Services):
Note: Enterprise Users will use the Controller application to perform these steps.
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To Load Program Files (Receivers, Groups, and Services):
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You have 6 (Six) Options:
1). Option to Load All Program Files (NOT Legacy Database Files)
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2). Option to Load Only Database Files
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3). Option to Load Only Message Templates (somename.tml)
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4). Option to Load Only Predefined Messages
[image: image9.png]



5). Option to Load Only Scheduled Messages
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6). Option to Load Legacy Database Files 
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Here you have 1 (One) of 6 (Six) Options.





You can � HYPERLINK  \l "AllProgramFiles" ��Load All Program Files� from the same version of software (10.2.X)


You can � HYPERLINK  \l "DatabaseFiles" ��Load Only Database Files� from the same version of software (10.2.X)


You can � HYPERLINK  \l "MessageTemplates" ��Load Message Template Files� from the same version of software (10.2.X)


You can � HYPERLINK  \l "PredefinedMessages" ��Load Only Predefined Messages� from the same version of software (10.2.X)


You can � HYPERLINK  \l "ScheduledMessages" ��Load Only Scheduled Messages� from the same version of software (10.2.X)


Or You can � HYPERLINK  \l "LegacyDatabaseFiles" ��Load Legacy Database Files� from an older version of software (Less than 10.2.X) – � HYPERLINK "http://www.inforad.com/techsupport/help%20center/index.php3?searchtxt=serial%20number%20and%20version" ��Show Me� how to find my Version of InfoRad software.





Select the correct Option above to suit your needs.





Click Open to Load the selected files into the InfoRad software. 








Click Open to Load the selected files into the InfoRad software. 








Click Open to Load the selected files into the InfoRad software. 








Click Open to Load the selected files into the InfoRad software. 








Click Open to Load the selected files into the InfoRad software. 








Click Open to Load the selected files into the InfoRad software. 


























Step 1: Click the File menu button and Select Save Database To or Save Program Files To 








Step 2: Browse to some familiar location, using the Save in drop down box near the top (Ie. Desktop or My Documents folder), to which you can save the files that contain your information. 





This might be some location to which you can get the saved files to another PC (Ie. Your transferring your InfoRad software to another PC), such as a Floppy Diskette, burnable CD, shared Network folder, or later email them to yourself so you can retrieve them from email at the other PC. However you can get them there.








Step 3: Once you have found the location to which you can save the files, Click the Save button.





To Load Program Files (including files from an older version of InfoRad software), Click the File menu button and Select Load Program Files. 








Only when upgrading software from an older version of InfoRad – older than 10.2. � HYPERLINK "http://www.inforad.com/techsupport/help%20center/index.php3?searchtxt=serial%20number%20and%20version" ��Show Me� how to find my Version of InfoRad software.





Note that when Legacy Database Files is selected, you should then be able to see the older style of database – Usertab.irt, Grouptab.irt (if exists), and Termtab.irt






































Note that performing this operation (clicking the Open button) may overwrite any and all database files (your current list of Receivers, Groups, and Messaging Services) - or other selected file types you have chosen - that exist within working directory of this instance of your InfoRad software. If uncertain, first follow the steps to � HYPERLINK  \l "SaveProgramFiles" ��Save Program Files� as directed above, and then continue with the Load Program Files operation. You can also contact � HYPERLINK "mailto:techsupport@inforad.com" �techsupport@inforad.com� for further information about Saving and Loading Program Files.








Of course, if you selected Yes, then you should see the desired list of Receivers, now within your InfoRad software. 





If you just performed an Upgrade, make sure that you have a ReplyTo Email Address entered under Setup, Internet Settings, Other tab. Also, send a test page to make sure all is working properly.
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What would you like to do?


� HYPERLINK  \l "LoadProgramFiles" ��Load Program Files�


� HYPERLINK  \l "SaveProgramFiles" ��Save Program Files�














Program Files are the files created by the InfoRad software that stores the information you enter. For example, Receivers, Groups, Messaging Services, any Predefined Messages you enter, Scheduled Messages, etc.





Why Save Program Files?


Transferring InfoRad from one PC to another


Upgrading InfoRad software


Data loss prevention / disaster planning








