 Backup –

Right click and send the current Wireless Enterprise folder (normally found under C:\Program Files\InfoRad\Wireless Enterprise\) to a zipped/compressed file or just copy the entire folder and paste the copy to some familiar location such as your “My Documents” folder.

Close the Server – 

Make sure that the InfoRad Enterprise Server application is closed and no longer running.

Rename Files –

Browse into the InfoRad\Wireless Enterprise folder and rename the APC_SERV.exe, APC_CLI.exe, Client Setup.exe, etc all to *.old. (Ie. APC_SERV.old, APC_CLI.old, Client Setup.old…). You can quickly jump into this folder by Right Clicking on the InfoRad Enterprise Server shortcut (normally on your Desktop), select Properties, and click on the Find Target button.

Installation – 

Run the Setup.exe found on your CD-ROM (or zip file from the web download). The Setup.exe will install all files in the InfoRad\Wireless Enterprise and Wireless Enterprise Settings folders (including the "APC_CLI.exe" and the Client Setup.exe). This will add the new executables, which will replace but not overwrite the executables that you renamed in the previous step. Make sure that the installation is directed into the same directory as your current (or previous version) software. You should see (what used to be an option) that the installation will “Keep the existing paging files…” or similar.

Share the Wireless Enterprise folder –

Windows may reset the permissions of your folder upon installation/upgrade, so make sure that you share out the InfoRad\Wireless Enterprise folder to the network. We recommend that you provide full control permissions to the necessary users/groups (including Domain Users if necessary) who are going to use the Enterprise Client application. If desired, refer to the Enterprise User's Manual for a guide to lockdown (http://www.inforad.com/usermanuals.html).

Loading Legacy Database Files –

During the installation, you may have been prompted with Database Files found. This is a good indication that you’re upgrading your older software. In this case, you do not need to worry about Loading Legacy Database files because the software has already converted your older files for you. 

Otherwise, to Load Database files from an older version of software, launch the Server application and click File, Load Program Files, browse to the location where the older version of database files are stored (Usertab.irt and Termtab.irt), select Legacy Database Files for the Files of Type (near the bottom), and click Open. NOTE the caution indicating that you will overwrite any existing Receivers, Groups, and Messaging Services. Call us or send us an email if you are not certain you should do so.

Testing Clients –

Test one (or more) of the Clients to make sure that any existing Clients come up and send messages correctly. If the Client error terminates with some 5XXX error, refer to http://www.inforad.com/techsupport/Errors/Errors%202007.htm#APCErrors for resolution.

Installing and Testing New Clients –

From a workstation, browse through the network to the Server's shared Wireless Enterprise folder. We recommend using the UNC path. For example, click Start, Run, enter \\ServerName and press enter, then locate the Service folder. Run the Client Setup.exe to install a Client on that workstation. We also recommend installing for All Users.

Run one of the Client applications to test page making sure that the Clients are sending pages correctly. If the Client application shows "Server Unavailable" in red, then it may be either the Server application is not running on the "Server PC", the Client's Message Directory is no longer pointed to the correct location or message directory (under Setup, Preferences), or the Client does not have the necessary read/write privileges to the message directory shared from the Server.

Again, give us a call or send us an email if you get stuck or have problems.

(800) 228-8998

techsupport@inforad.com
