You may want to schedule this upgrade operation and tell InfoRad users not to use their Clients during this time so that you can test the success of the upgrade prior to Client usage across the network. This way, if there are problems, you can revert back to the older version while only having to reinstall a small number of Clients rather than a larger number of Clients out in the network.

Contact us for more information about this if uncertain.

The Upgrade Process:

Backup –

Right click and send the current InfoRad Enterprise NT/SV Service folder to a zipped/compressed file.

Stop the Service – 

Use the Controller – or Browse into Window’s Services – and stop the InfoRad Enterprise NT/SV Service from running.

Note that if the Service in Window’s Services is the “InfoRad Enterprise NT Service” and you’re upgrading to the newest version with the name of “InfoRad Enterprise SV Service,” then there may be 2 Services that exist in the list – the older NT Service and the newer SV Service. This is not a problem as long as you Stop and Disable the older NT Service. If you do not wish to have 2 Services that exist within this list, then make sure that you have a backup copy of the InfoRad Enterprise NT Service folder. Once your backup copy has been saved to a safe place, then run the uninstall program or unwise executable from within the “InfoRad Enterprise NT Service” folder to remove the NT Service. It is likely that you will need to reboot the PC upon doing so.

Rename Files –

Browse into the InfoRad Enterprise NT/SV Service folder and rename the Enterprise Service.exe, the Enterprise Client.exe and the Client Setup.exe all to *.old. (Ie. Enterprise Service.old, Enterprise Client.old, and Client Setup.old). This way, upon running the Setup.exe for the installation, the new executables will take their place.

Note that one case with a customer showed that when the “Enterprise Client.exe” was renamed to “Enterprise Client.old,” the properties of the shortcut to the Client followed the renamed file. Thus, when the customer went back to the workstation to attempt to send a page for testing, the shortcut to the Client referred to a file that was no longer an executable. This was an odd case and has only happened once out of 3-4 years. However, beware of the possibility of this happening so that you can fix it if it should occur. The presumed fix would be to cut or remove the “Enterprise Client.old” file from the folder entirely.

Installation – 

Run both the Setup.exe (You do not have to restart the PC at this time - upon running this Setup.exe, the restart is for placing the SV Service in Add/Remove Programs - you may wait for an off-peak time to restart the PC if you wish) and the CNTSetup.exe found on your CD-ROM (or zip file from the web download). The CNTSetup.exe will install the Controller application. The Setup.exe will install all files in the Enterprise NT/SV Service folder (including the "Enterprise Client.exe" and the Setup.exe/Client Setup.exe). Note that the benefit from installing into the already existing InfoRad Enterprise NT/SV Service folder is so that all of the Clients that currently exist out in the network will run the new executable without having to be reinstalled. The new executable is smart enough to upgrade the Client application upon the next run. Otherwise, all Clients out in the network will need to be reinstalled manually.

Make sure to install (run the Setup.exe) to a local drive letter (Ie. C:\Program Files\..) and not some mapped drive.

Running and Testing – 

Upon the successful installation using both the Setup and CNTSetup, run the Controller application from within the Enterprise NT/SV Controller folder (Version 10.X launches the Controller application for you after the installation). Normally, the software will attempt 5 times to find the license file. When it's done, click OK and browse to the Enterprise NT/SV Service folder where the License.irt, Services.irt, Groups.irt and Users.irt files are located and click Open. The Controller will open the Database files. Now you may start the Service.

Share the Service folder –

Make sure that you share out the InfoRad Enterprise NT/SV Service folder to the network. We recommend that you provide full control permissions to the necessary users/groups (you may have to include Domain Users) who are going to use the Enterprise Client application. If desired, refer to the Enterprise User's Manual for a guide to lockdown (http://www.inforad.com/usermanuals.html).

Note that if the Clients out in the network refer to mapped drives (under Setup, Preferences, Message Directory), then the permissions to this shared folder may be reset back to some default making it so that the Client applications are no longer able to write to the License.irt file. Another sign of this permissions issue would be that the Client shows that the Server is unavailable.

If this becomes a problem, we do have a VBScript, which can be used to redirect Client registries to some other location (Ie. using the UNC path as opposed to some mapped drive letter). The VBScript would have to be placed in each workstation’s StartUp folder for each User or for All Users.

Loading Legacy Database Files –

To load database files from an older version of software, simply click File, Load Program Files, browse to the location where the older version of database files are stored (Usertab.irt and Termtab.irt), select Legacy Database Files for the Files of Type (near the bottom), and click Open. 

Install and Test Clients –

Test only one Client to make sure that it can come up and send messages correctly. If that Client works correctly, continue on to another Client (test at least 4 to 5 Clients). We would advise a good number of Clients to be tested for customers who have a larger number of Licenses (Ie. 5 or greater Client license). If problems start to show, you can revert back to the old software before all Clients are updated in each workstation’s local registry. 

If the Client error terminates with some 5XXX error, refer to http://www.inforad.com/techsupport/Errors/Errors%202007.htm#APCErrors for resolution.

Installing and Testing New Clients –

From a workstation, browse through the network to the Server's shared Enterprise SV Service folder. We recommend using the UNC path. For example, click Start, Run, enter \\ServerName and press enter, then locate the Service folder. Run the Client Setup.exe to install a Client on that workstation. We also recommend installing for All Users.

Run one of the Client applications to test page making sure that the Clients are sending pages correctly. If the Client application shows "Server Unavailable" in red, then it may be either the Service is not running on the "Server PC", the Client's Message Directory is no longer pointed to the correct location, or the Client does not have the necessary read/write privileges to the message directory shared from the Server.
