Enterprise SV Installation

· Install the Enterprise SV Service (by running the Setup.exe – CD-ROM; or by running the IW_Enterprise_SVX_v101.exe) onto the PC that will be acting as the Server. You do so by running or executing the Setup.exe (or IW_Enterprise_SVX_v101.exe) from the installation disk (or web download). 
There is an online Word document that provides a step-by-step guide through the installation windows: http://www.inforad.com/techsupport/help%20center/docs/Enterprise%20SV%20Installation%20Walthrough.doc
Upon running the Setup.exe, you will be prompted to restart the PC during the installation. You do not need to restart the computer at this time. It prompts for a restart in order to place the program in Add/Remove Programs in Windows. 

· Now run the CNTSetup.exe from your CD-ROM to Install the Enterprise SV Controller onto the user's PC (or “Controller Setup.exe” from within the Service folder - normally, C:\Program Files\InfoRad Enterprise SV Service). Immediately after you run the Setup program, the software will prompt you with the option to connect to the Service on the local or some remote PC. Choose the Local PC. 

· If the Controller has successfully connected to the Service, then it may time out after 5 attempts looking for the path to the license file and database files. Once it times out, just click OK. Click on the "Look In:" drop down list box located near the top, and browse to the “InfoRad Enterprise SV Service” folder where the License.irt and Services.irt files exist. Once there, just Click the Open button. All database files will be pulled in when you select any one of the database files.
· Using the Enterprise SV Controller, you can now make sure that the Service is Started. You can enter the necessary pager/cell phone information under Edit, Receivers; Edit, Groups; and Edit, Messaging Services. 
· You’ll also need to share out the InfoRad Enterprise SV Service folder to the network. Normal practice is to allow the Everyone Group full control permissions to the share. Then, make sure to add Domain Users and/or Domain Admins the necessary permissions under the Security tab. We recommend allowing full control to those users as well. If you are in need of locking down this folder to prevent log file tampering or similar, let us know. If the Clients are not able to obtain the License file, then you’ll need to adjust the permissions on the Server side. Again, make sure to allow full control permissions to the necessary users/groups. The Clients need to write to the License file. A good test of these permissions is to right click on the shortcut to the Client and select Properties, then click on the Find Target button. Attempt to create a new file or folder here (next to the License file). If you’re not able to do so, then the Client application is not either. So you’ll have to adjust the permissions. If you are able to do so, then you should be good to go. The Client should now launch.
· To install the Clients on various Workstations throughout the network – from a workstation, browse through the network to the Server’s shared folder (as indicated above) and run the “Client Setup.exe” We recommend to change from “Current User” to “All Users” when prompted during the installation.
If there are Errors such as the Client cannot obtain a License, then you’ll need to adjust the permissions on the Server’s shared folder, again allowing full control to the necessary users or groups until the License issue goes away (the Client should just come up normally without error).

If there is an Error 5003, then you’ll need to adjust the Workstation’s local registry as indicated at the following link: http://www.inforad.com/techsupport/Errors/Errors%202007.htm#err5003
I hope this is clear for you. Please do not hesitate to contact us via phone or email regarding any further questions or concerns. 

Feel free to contact us with your technical questions at (216) 531-1369 or (800) 228-8998 ext. 2 for Tech Support. Our Normal business hours are from 8:30AM until 5:30PM Eastern Time.

Thank You,

Creighton Ryan
InfoRad Tech Support
mailto:techsupport@inforad.com
http://www.inforad.com/techsupport






















































