[image: image5.png]nfoRad Wireless Watch-IT ASCII
Bl Edt Lst Queue Setup Help

Recelvers: 0 charscters( 140 mas)
Tom Diver

Gptions

O

= ?_ﬁfokad °

0 Messages Schecbled 0 Messages Queued




[image: image1.png]0500000 bpeebtepat
Ble Edt Fomet Vew Hep

MESSAGE: Rush 05000001 FR:Somewhere 1234 Somewhere St





[image: image6.png]= Dispatch S

Job] Status | Piorty | Miutes Fileased | Couier | Legs |51 | Pickup From | Deliver To
05000001 _DHP_RUSH (NA) 3142006073044 55 Somelwhere _Tom Difver

Job AddJob Ful Refresh Close. 08 secs.





[image: image7.png]= Couren

Lookups Accounting Setup Utites _tielp

rvice Toolbox

addatew 1ob
dd a Smier Job
Edit Existing Job

dd Today's Scheduled Jobs
Schedued Jobs List

Ext CT i





[image: image8.png]B InfoRad

Ele Edt View Favortes Toos Help

Qs - © - | Dsower [ rots

Address

Folders

= ) nfoRad
[SEL)
122 Al Excel Documents.
122 All Word Documents
12D Batch Tests
12D Beta Software
122 Bottomline.





[image: image9.png]@ (ot find s //DBS/065Fagefueu’ ke sr the path or Inernet adess i correct

o




[image: image10.png]Bl Edt Vew Favortes

Q-0 B

Tools tielp

P seach ‘a Fodrs

address | cipes

Folders

D bhs

122 eotinux

122 DB_Conversion
oBs
(ST

122 DBSPAGE.






[image: image11.png]Edt  View Favortes Tools Help
J CEE—
Creste oo | B Shoriak

coke B sicase
e S stmap image
- ) Hirosot Word bocument:
S irosot offce Binder
9] Mirosct PowerPint Presentaton

Q) Paint Shop Pro Studio Imags

D 5T | B winkar archive
(22 DBSPAGE,

oBs

Text Document




[image: image2.png]Unifogtd Sivalass Watsisn A3El7a
Ele Ede Lst Queue

Preferences,

Change Graphics.
Tom Diver Register,

Recevers:

Stop ASCI Processing

Send!

0 Messages Schecbled 0 Messages Queued





[image: image12.png]Bl Edt Vew Favortes

Q-0 B

Tools tielp

P seach ‘a Fodrs

Address

Folders

D bhs

122 eotinux

122 DB_Conversion
oBs
(ST
) DBSPage.




[image: image13.png]Edt

Vew Favortes Took Help

J CEE——

@ shortat

Create shoreeu:

Delete ) oricfease

’;i”;’f:es [5] Bitmap Image

PP BB) virosoft word Document
DBSPage ¥ By Microsoft Office Binder

T dom | ] vicrosoft owerPint presentation

Q) Paint Shop Pro Studio Imags

B wiaR archive

Text Documert

dose




[image: image3.png]3 il Ut

Messages Pah__

Cancel

Message Fies.

s [

Message Opions:
¥ Includetive ¥ Stip whitespace
T Includeday [ Include sender
¥ Include dste [V Create staus fes
T Include year





[image: image14.png]Bl Edt Vew Favortes

Q-0 B

Tools tielp

P seach ‘a Fodrs

address |2 CADBSIDESPage

Folders

D bhs

122 eotinux

122 DB_Conversion
oBs
(ST
) DBSPage.





[image: image4.png]3l Fil Saty

Unsent message flename:
Ivprocess message flename:
Sent message fiename:

Ertor message fiename:

Message header deiie
Serder name delmier
Replyto emal deiiter
Resiient name deiier:
Message tet delmier:

Comment tex delmiter:

Sentit

ot

[ES
FRGH
FEFLYTG
o
CONTENTS,









Your CST software and your InfoRad software should now be setup and configured to send text messages.

If there are any further questions or concerns, please do not hesitate to contact us by sending an email to techsupport@inforad.com or call us at (800) 228-8998 and press 2 for tech support.

Thank You,

Creighton Ryan, A.A.S.

InfoRad Tech Support

This is an example of a file created by CST (Database Services) software. One thing to note is the USER: name “Tom Driver”. This user must match one of the listed Receivers as it shows in the InfoRad software.
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�





Check that the Receivers match under your InfoRad software and the Dispatch Screen in your CST software:





Next, we need to configure the InfoRad software so that it knows where the files are created (by your CST software). Here’s how:





The messages path shown to the left “C:\DBS\DBSPage\Queue” is necessary. You may also have to create this directory manually if it does no already exist in Windows. I’ll show you how to create that directory at the end of this document. So for now, continue through the steps making the InfoRad software look exactly like the pictures shown.





A word about “Strip whitespace”:





You may want to try this option in both the “on” and “off” positions. Turn this option on, send a test page to your pager or cell phone. Make sure the message is readable at the pager or cell phone. If not, then turn the “Strip whitespace” option off. This feature should help one way or the other.





Don’t Click OK yet, you need to click on the “Message Files…” button to finish up.





Enter the information shown here so that InfoRad software recognizes the files created by your CST software.





Once you have this setup, make sure to click OK for everything. The InfoRad should now be ready to send messages for your CST software.





However, like I stated above, you may need to create the folder(s) for your CST software.





First, check to see if the folder exists


In Windows, Click Start


Click Run


Type “explorer”


Press enter on the keyboard


Copy “C:\DBS\DBSPage\Queue” into your address bar at the top (shown below)





�





Press enter





Continue below…





If you see this error message, then you will need to create the folder(s) as shown below:





�








The folders that should already exist are “C:\DBS”. So enter that in your address bar as shown:





�





Now, follow these steps to create a new folder:





�





Name the folder “DBSPage”

















Then, double click on the DBSPage folder to go into it.





�





Create another new folder called Queue:





�





Again, name the folder “Queue”





�





For a check, double click on it to go into it. Your address bar at the top should then read:


C:\DBS\DBSPage\Queue








