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InfoRad Wireless Web requirements:

IIS (Default installation + Application Development features under World Wide Web Services)
- Windows ‘Programs and Features’ — ‘Turn on Windows features on and off’ — Internet
Information Services
- In Windows Control Panel — Windows Firewall — Allow a program or feature through Windows
Firewall — turn on ‘World Wide Web Services (HTTP)’

MySQL (also install WorkBench for direct MySQL access — used to load initial database and for possible
troubleshooting)
- http://dev.mysgl.com/tech-resources/articles/mysql-installer-for-windows.html

PHP for Windows (lIS Fast CGI option)
- http://www.microsoft.com/web/platform/phponwindows.aspx (PHP 5.3.5)

And for message processing from the InfoRad Wireless Web Client:
- http://www.inforad.com/demos.html

InfoRad Wireless Watch-IT ASCII SV
Or

InfoRad Wireless Enterprise SV-10 Client License and above

After the above is loaded and working, install the InfoRad Wireless Web files.

Install InfoRad Wireless Web:

Run the ‘InfoRadWirelessWeb.exe’ file to install. The InstallShield installer will create and load the
InfoRad Wireless Web files to the 1IS Root folder. (EX: c:\inetpub\wwwroot\inforad).


http://dev.mysql.com/tech-resources/articles/mysql-installer-for-windows.html
http://www.microsoft.com/web/platform/phponwindows.aspx
http://www.inforad.com/demos.html

Permissions settings:

The install program will set the following folder and file permissions:
Folder permissions:

Security permissions on the ‘inforad’ folder:
‘IUSR’ /" IS_IUSRS’ (local account) granted Read and Execute permissions.

Security permissions on the ‘msg’ folder:
‘IUSR’ / “lIS_IUSRS’ (local account) granted Read and Execute permissions.
‘Users’ (local account) granted Read, Write, Modify permissions

File permissions:

Security permissions on the ‘userinfo.txt’ file:

‘Users’ (local account ) granted Write permissions to the ‘userinfo.txt’ file in the admin folder
(\inforad\admin\userinfo.txt) for the ‘Users’.

NOTE: Limited users should have access to the Admin application. After verifying initial operation you
may want to limit access / permissions to the Admin folder.



Load ‘inforad’ database schema into MySQL:

Once the above is completed, load the default database into MySQL:
From MySQL Workbench logon to the database and then:

From File Menu — Open SQL Script

Browse the ‘backup’ folder: EX: c:\inetpub\wwwroot\inforad\backup
Select ‘inforad_import.sql’.

Once loaded, Execute the script.

This should create an ‘inforad’ database /schema and tables.

Once the above is complete, continue to the InfoRad Wireless Web Admin section for further
instruction.






InfoRad Wireless Web Admin configuration:

After completing prerequisite installations, Wireless Web Client installation, and initial MySQL database
creation, open the InfoRad Wireless Web Admin application. Example: if on the InfoRad Wireless Web
server, in your browser open: http://localhost/inforad/admin

Initial Admin screen.
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Groups Failed to connect to MySQL: Access denied for user 'root'@'localhost’ (using password:
Mode: insert ‘ ‘ YES) bl

‘ Save H Remove || cancel |

Error: [256] Connect failed: Access denied for user 'root'@'localhost’ (using
password: YES) -- C:\inetpub\wwwroot\inforad\admin\dbfunctions.php

Error: [256] No receivers found. Make sure that you're connected to a database
with existing receivers. -- C:\inetpub\wwwroot\inforad\admin\index.php
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Database Setup:

Setup Menu - select Database Setup
Enter your database settings and click ‘Test’ button.

If connection is successful the Test button will change to green and display Connected.
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DBHost DBENAME DBUSER DBPWD
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Want help to populate with InfoRad's Default Database? Yes / No

Error: [256] Connect failed: Access denied for user "root'@'localhost’ (using
password: YES) -- C:\inetpub\wwwroot\inforad\admin\dbfunctions.php
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NOTE: If you use an alternate port other than the MySQL default of port 3306, enter the hostname as
IPaddress:port - EX: 127.0.0.1:3307
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Enter the InfoRad database username

Advanced Setup
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Note: The Advanced Setup link takes the user to a page with an option to completely drop and
reinitialize the InfoRad Wireless Web Client database. This will cause a complete loss of data. Use only
on direction of InfoRad TechSupport.

Once the InfoRad Wireless Web application has established a connection to the MySQL database, you
can then use the Edit Menu to create your listing of Services, Receivers and Groups. ) If you have an
existing InfoRad program database you wish to import see Importing an existing InfoRad database on
page 10.



Creating your message database:

Begin with Services.

A default listing of Services is provided. You may delete any that are not needed and / or enter your own
Services. Note that the Service Name MUST match an entry in the InfoRad Wireless Watch-IT ASCII SV or
Enterprise SV application ‘Messaging Services’ list that is being used for integration with the Wireless
Web Client application. (See the InfoRad Wireless product Help or manual for information on Messaging
Services setup.)

Next enter you Receivers.
Enter the Receiver Name, the device phone number, PIN number, or email address as required by your

service provider, and then select the Receiver Service from the available listing, and Save.

(Note: if you have a large amount of Receivers to enter, you can use the MySQL admin application or
WorkBench to paste in Receiver data directly to the database table. Please contact InfoRad TechSupport
for more information.)

Finally, enter your Groups (optional).

You can create pre-defined Groups for messaging. Create a Group Name and Save, then select the
Group Name from the list of Groups and lists will appear that allow you to Add Receivers from the
Available Receivers listing. You can also Remove Receivers from a previously defined Group.

NOTE: Groups will appear with a green highlight in the Web Client application.

Import an existing InfoRad database:

From your existing InfoRad program — File Menu — Export Receivers. This will create a ‘receivers.txt’ file
in the path you choose.

Either save the ‘receivers.txt’ file to the admin folder, or copy the file to the admin folder after created.
(EX: c:\inetpub\wwwroot\admin)

In the InfoRad Wireless Web Admin application — File Menu — Import.

The Import page will show you a list of Receivers for Import, as well as Messaging Services that need to
be created in order to be able to import Receivers with that Messaging Service.

First create any needed Messaging Services by clicking on the ‘Create’ link(s).

Once the Messaging Services required are all created, you can either click on individual Receivers to
import as desired, or click on the ‘Import All’ link. (Only Receivers with Messaging Services that exist in
the Wireless Web database will be imported).

At the time of this manual, Groups are not created/imported from an InfoRad export file. If you use
Groups, build your Groups in the Wireless Web Admin application.
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Message File Setup:

After creating your messaging database, go to Setup Menu — Message File Setup:

Enter the location for the InfoRad Wireless Web to send messages to be processed by the Watch-IT
ASCII SV or Enterprise SV application.

Whether you change the location or to accept the default setting, Click ‘Save’ to set the Message File
Directory.
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& InfoRad Web Admin o | 2 Error 404 (Not Found)!11 o — %S %
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File Edit View Favorites Tools Help
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File Edit View Setup Client Help

Message File Setup

File Format: Message  *.* Select... hd

Message File Directory: |./msg/

Save

#125% v

FTP Setup:
If you wish to send messages to the InfoRad Watch-IT ASCII or InfoRad Enterprise SV utilizing FTP, enter
your FTP settings and select Send on FTP option and Save.
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Watch-IT ASCII SV setup:

Set the message path in Watch-IT ASCII SV:
Open the Watch-IT ASCII SV Controller.

Edit Menu — ASCII File Settings

If the default Message File Directory is to be used (./msg/), be sure to redirect the InfoRad Wireless
application to the ‘msg’ folder in the InfoRad Wireless Web Client folder location (typically:
c:\inetpub\wwwroot\inforad\msg). If not using the default Message File Directory, see “Using a
Message File Directory other than \inetpub\wwwroot\inforad\msg:” below for further instruction.)

If using verison 10.4.0 Watch-IT ASCII SV and above: use the “new-style scheme” option and browse to
the Wireless Web ‘msg’ folder (EX: c:\inetpub\wwwroot\inforad\msg\)

If using v10.3.8 and prior Watch-IT ASCII SV: use the “old-style scheme” option. Disregard “new-style
scheme” option. Also see Message File Configuration (old-style scheme) on page 13.

-,

ASCH File Cptions
Meszzage path, new-style scheme
]S
|E:"~test'w1 0.3.8_RCT3WMWT_Services \ASCH_S4hh Browse. .. 4

C |
Configure... ﬂ

bt eszage path, old-style scheme

C:hinetpubbisawroothinforadhmzgh Browze. ..

i i

M ezzage Options:
Iv Stip whitespace

[ Include day v Include sender
[ Include date ¥ Create status files
[ Include year

L

Select the Message Options:

Strip whitespace (optional): removes extraneous whitespace from typed messages before sending to
the service provider to minimize message length and message splitting

Include sender (optional): will send the Client ‘From’ setting if one is set (see Client document for more
information)

Create status files (REQUIRED): the InfoRad Wireless program will create Status files used by the Web
Client for message status updates.
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Message Filename Configuration (old-style scheme - v10.3.8 and prior):

Click the ‘Configure’ button ( under ‘old-style scheme’) and change the “message filename” settings to
match below.

F N

ASCI File Setup

Unzent meszage filenanme: |MESS.¢.G E_=*

In-process message filename: |F'FEI:II:ESS_".x

Sent mezzage filename: |SENT_MSG_“.“
Errar mezzage filename: |EHH_MSG_“.“

Message header delimiter. [MSG:
Sender name delimiter: |FHDM:
R eply-to e-mail delimiter: |FEEF'LYTEI:

Recipient name delimiter: |TEI:

Message test delimiter: [COMTENTS:

BTy

Comment text delimiter:

Cancel |

Using a Message File Directory other than \inetpub\wwwroot\inforad\msg:

If a Message File Directory other than default is to be used, set the Message path to the same location
set in the Wireless Web Admin setting. Depending on PHP settings (*), a Message Directory outside of
wwwroot may require editing PHP options (open_basedir).

V10.3.8 and prior example:
open_basedir = "c:\inetpub\wwwroot;c:\Program Files\InfoRad Enterprise SV Service\MSG\"

V10.4.0 and later example:
open_basedir = "c:\inetpub\wwwroot;c:\ProgramData\InfoRad\InfoRad Enterprise SV Service\MSG\"

This example option would give PHP permissions to operate in the wwroot folder and in the MSG folder
outside wwwroot.

Then grant 1IS_IUSR ‘Read and Execute’ permissions, and grant the 'Users’ local group to ‘Full Control’
permissions to the MSG folder location so that the InfoRad Wireless Web Client can process messages at
that location.

(*) NOTE: Some installations of PHP have the ‘open_basedir’ option disabled (commented —out), which gives PHP unrestricted access. In that

case, no additional settings in the ‘open_basedir’ option are required for accessing a Message Directory outside of wwwroot. Security
permissions settings for ‘lIS_IUSR’ (Read and Execute) and ‘User’ (Full Control) still must be granted to the Message Directory.

13



InfoRad Wireless program Reply-To Address:

When utilizing SMTP services it is recommended to set a default Reply-To Address in the Internet
Options of InfoRad Wireless Watch-IT ASCII SV or Enterprise SV. Messages received at the messaging
service provider via SMTP without a Reply-To Address can result in the message being discarded as
SPAM. If the InfoRad Web Client has no Reply-To setting, Watch-IT ASCII SV or Enterprise SV will use the
default setting in Internet Setup to help ensure the message is accepted and sent by the service
provider.

Open the InfoRad Wireless program Controller application.

Edit Menu — Internet Settings — Other tab

E Internet Setup ﬁ

Intemet Connection ] Telmet Prosgy  Cther

Reply-To Address

|webclient@infnrad.cnm

Subject Line

QK | Cancel Help |

Once the Admin and InfoRad Wireless program settings are completed, you can continue on to the
InfoRad Web Client section for usage information and optional Client Settings.
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Other Admin application features:

Setup Menu — Client Setup

Allows the Admin to define when Client licenses are released by an inactive or closed client.

. Nl e a— e )
O@\a http://localhost/inforad/admin/index phpfemds= clients-se O ~ € | &8 InfoRad Web ... % | [ Google |O mg(..ﬂxhnkia...| ‘ ) e 123

Eile Edit View Favorites Tools Help

- < [ @ v Pagew Safety~ Tooks~ @~ &

= InfoRad Wireless Web

File Edit Help

View Setup

Client Setup

Clients Update Every: Seconds
Clear Clients after Failed Attempts

Client updates will occur randomly between 1 and 15 seconds. Clients will be cleared after 45 seconds.
(S ]

1% v

View Menu — Active Clients

Displays a listing of current licenses in use and their last check-in time.

- - ——— el e ADE - — e G - T

P p— .
e\—jsmv Tocalhast/inforad/zdmin/index. php7cms 5~ c\ 2 InfoRlad Web Admin x ‘Google ‘Ollume'fmiln Console | \' o hrT
Fle Edt View Favorites Tools Help

fi - B - [ @@ v Pagew Sefetyv Took- - £ M

=lInfoRad Wireless Web

File Edit View Setup Help

Clients: 3 / 500

Lic SID wP Connected  Last Status Browser Version

Update

100 0g353b53tip9vemi3226ssnh34 1 2014-06-25 2014-06-26 Connected Unknown ? 1e100@inforad.com
16:55:19 09:31:40

101 ptdh2I593rs85mB3jvbaf5acp0 1 2014-06-25 2014-06-26 Connected Google 35.0.1916.153 c101@inforad.com
16:57:30 09:31:36 Chrome

102 080lbbhekqEks5i6ckvd0g24r7 =21 2014-06-25 2014-06-26 Connected Mozilla Firefox 30.0 ff102@inforad.com
16:58:28 09:31:28

H15% -
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InfoRad Wireless Web Client

After installation and InfoRad Wireless Web Admin setup, open the Web Client application.

If on the InfoRad Wireless Web server, in your browser open http://localhost/inforad

.
- . . [ [© ]
ef-=> & httpy//localhost/inforad/index.php? £~ ¢ [ Bing H Google B2 Send a Text... % || | Development .| (D) Rescue Techn... {0 asict

File Edit View Favorites Tools Help
- ~ ] @ v Pagev Safety~ Took~ @~ G ¥

&l InfoRad Wireless Web e

File Setup Help

0 Select message recipients: 9 Type message:

Select a Receiver / Group: Enter your text message here...
After Hours Support
AMpagerSMTP ~
AMpagerSNPP

AMpagerWCTP

Creighton R

InfoRad Tech Support

John V email

Mike Phone SMTP

PF

USAMpagerSMTP

USAMpagerSNPP @ send! ;-;.’-irfoRade

—
USAMpagerWCTP (V] -

ONLINE WAITING:0 SENDING:0 SENT:1 ERRORS:0  2014-07-01 16:50:14

H125% -

Sending messages:

1) Select Receiver(s) or Groups (select multiple using the ‘Ctrl’ key and mouse). Note: a list of
selected names will appear to the right of the Select list.

2) Once Receiver(s) and/or Group(s) are selected, enter your text message.
3) Click the Send button

You can monitor the status of the message(s) sent on the Status bar at the bottom.
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http://localhost/inforad

NOTE: If using Internet Explorer as your Web Browser, go to Settings Menu (gear icon at top right of
browser) — Internet Options. In the ‘General’ tab — ‘Browsing history’ section — Click the ‘Settings’
button. Under the ‘Check for newer versions of stored pages:’ section select ‘Every time | visit the

webpage” option.

-
Website Data Settings ?
- —

Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(@ Every time I visit the webpage;

() Every time I start Internet Explorer
) Automatically
) Mewver
Disk space to use (8-1024MB) 250 |2
(Recommended: 50-250MB)

| | Current location:

C:\Wsers\ndenson\AppData' ocalMicrosoft\Windows,
Temporary Internet Files',

Maove folder. .. ] [ View objects ] [ View files ]
[ OK H Cancel
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Optional Settings:

Message Options:
Setup Menu — Message Options

(Note that Client Message Options are only utilized during that Client session. A new session or a new
Client will need to set / re-set Message Options.)

‘From’ field:
You can enter text in the ‘From’ field (name, initials, location, etc).

(Note that the ‘From’ field will only be sent with the message if the “Include sender” option is enabled in
ASCII File Settings — ASCII File Options in InfoRad Wireless Watch-IT ASCII SV or Enterprise SV.)

‘Message ReplyTo’ field:

You can enter a ReplyTo e-mail address. Note that this field is used only with Messaging Services that
utilize SMTP or WCTP protocol. The ReplyTo will be displayed and can be utilized on most text messages
sent using SMTP service, but is dependent on your service provider support. WCTP services ReplyTo
support is dependent on your service provider support.

L e —_—— L - an B = |5 i)
eu\@ﬁ hitp://localhost/inforad/index. phpfemd=messagefile-setup 0 + & |[E InfoRad Web Admin ||gsoog|a ‘O Rescue Technician .. ‘ 2 Send s Text Mes. | | ke 1E
File Edit View Favorites Tools Help

B~ B v o v Pagev Safety~ Tool~ @@~ G ¥
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File Setup Help
Save
Message Options
Message From: |MikeD
Message ReplyTo: ‘techSuppon@im‘mrad‘cDm

ONLINE WAITING:0 SENDING:0 SENT:1 ERRORS:0  2014-06-26 11:06:12

http://localhost/inforad/index.php? #®125% -
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NOTE: when utilizing SMTP services we recommend setting a default ReplyTo Address in the Internet
Options of InfoRad Wireless Watch-IT ASCII SV or Enterprise SV. Messages received at the service
provider via SMTP without a ReplyTo Address can result in the message being discarded as SPAM. If the
Client has no ReplyTo setting, Watch-IT ASCII SV or Enterprise SV will use the default setting to help
ensure the message is accepted and sent by the service provider.
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